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PURPOSE OF REPORT:     
 
For Members to receive the results from the survey for the review of the new QBR and decide on 
any areas for improvement 
 
 
 
 
1. INTRODUCTION 

  
Members will recall that at the meeting on the 20 April 2021 the Committee unanimously 
agreed to adopt a new style QBR (with a Trend Analysis Quarter 4 addendum) which aligned 
to the Council’s newly adopted Strategic Plan.   
 

2. REPORT 

 
Following the Committees adoption of the new format it was agreed to review the new QBR 
format after a couple of cycles to see whether we have got things right or whether further 
improvements are necessary. 
 
To facilitate this review an online survey was sent to: all Councillors, the non-elected 
members of Internal Scrutiny, the Strategic Management Team and the Operational 
Management Team.  A copy of the survey can be viewed at Appendix 2. 
 

3. IMPLICATIONS 
 
Legal Implications 
No specific legal implications 
 
Financial Implications 
Considered in the QBR 
 
Human Resources Implications 
None 
 
Sustainability/Biodiversity Implications 
None 
 
Equality/Diversity 
Not applicable 
 
Risk Management 
Not applicable 
 
Compliance with Policies and Strategies 



 
  

Not applicable 
 
Data Protection (GDPR) Implications 
No personal data contained within the QBR 
 
Climate Change 
There is a climate change measure in the QBR. 
 
 
 

4. CONCLUSIONS 
 

The results of the survey providing views on whether the new QBR has been an 
improvement in terms of the Council’s performance reporting can be viewed at Appendix 1.   
 
 

5. RECOMMENDATIONS 
 

That Members receive and review the survey results and decide if they want to accept the 
following suggested change that was proposed at a previous meeting: 
 

 BV064 Empty Properties - should this be moved just to be reviewed in the annual QBR4 
Addendum analysis rather than leave it on a zero indicator? 
 


